IN THE CLAIMS: 

1-4. (canceled) 

5. (currently amended) In a system for managing voice communications, the system 
providing voice prompts in one or more particular languages or language variants , a method for 
providing a set of voice prompts in a particular language, comprising the steps of: 

defining high level grammatical rules for the set of voice prompts in the particular 
language; 

storing the grammatical rules for the set of voice prompts in the system; 
developing a set of audio files in the particular language; 
storing the audio files in the particular language in the system; 

receiving a call from a user, wherein the system initiates a request for a voice prompt in 
response to the call from the user; 

in response to the request for the voice prompt, developing a sequential list of audio files, 
wherein, when the sequential list of audio files is played by the system, the requested voice 
prompt is played to the user in the particular language; 

wherein the sequential list of audio files is produced based on the grammatical rules; 

wherein the system is controlled by a processor and coupled to a wide area 
communication network, the system providing voice and data communications to a plurality of 
users, the method further comprising the steps of: 

transferring packetized data to and from the system via at least a first packet bus coupled 
to one or more packet-based devices under control of a the processor; 

coupling voice communications from one or more telephones to at least one time division 
multiplex (TDM) bus, wherein the TDM bus is selectively coupled to the wide area 
communication network under control of the processor; 

wherein the processor selectively controls voice communications from the one or more 
telephones over the TDM bus and packet-based communications over the first packet bus, 
wherein the sequential Hst of audio files in accordance with the particular language are developed 
and played under control of the processor, wherein system configuration and management 
commands for controlling the system via the processor are remotely generated and received by the 
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system via the wide area communication network and the TDM bus and/or via an external 
computing device and the first packet bus; 

wherein the system is controlled at least in part in response to one or more commands 
entered by the user after playing of the requested voice prompt, wherein the packet-based 
communications include VoIP communications. 

6. (new) The method of claim 5, wherein a parser parses the grammatical rules to 
produce a database structure, wherein, in response to the request for the voice prompt, the 
sequential list of audio files is produced based on the database structure. 

7. (new) The method of claim 5, wherein the steps of defining high level grammatical 
rules, storing the grammatical rules, developing a set of audio files and storing the audio files are 
repeated a plurality of times for a plurality of particular languages, wherein the system provides 
voice prompts in each of the plurality of particular languages. 

8. (new) The method of claim 7, further comprising the step of determining which of the 
particular languages are to be used for a particular user. 

9. (new) The method of claim 5, wherein the system includes hardware and software 
selectively allocating resources within the system, wherein the processor determines a 
communication path from one or more communication paths in the system for each of the voice 
and packet-based communications in the office based on available network resources, type of 
communication, and/or usage patterns in the office. 

10. (new) The method of claim 5, wherein a LAN bus is coupled to the first packet bus 
and a second packet bus is coupled to the LAN bus, wherein the processor controls 
communications between the first packet bus and the second packet bus over the LAN bus. 

11. (new) The method of claim 5, wherein the system comprises hardware and software 
selectively allocating resources within the system, wherein the system determines one or more 
communications paths within the system and over the wide area communication network for 
processing voice and packet-based communications based on predetermined rules. 

12. (new) The method of claim 1 1, wherein the rules selectively allocate resources within 
the system as a function of time of day, resource availability over the wide area communication 
network, type of communication and/or usage patterns. 
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13. (new) The method of claim 5, wherein the TDM bus comprises an MVIP bus and/or 
wherein the first packet bus comprises an Ethernet bus. 

14. (new) The method of claim 5, wherein data communications are coupled to the TDM 
bus via an HDLC protocol, wherein a framing/deframing circuit coupled to the TDM bus frames 
and deframes the data communications to and from the HDLC protocol. 

15. (new) The method of claim 5, wherein data communications are coupled to the TDM 
bus an ATM protocol, wherein a framing/deframing circuit coupled to the TDM bus frames and 
deframes the data communications to and from the ATM protocol. 

16. (new) The method of claim 5, wherein the system controls voice communications 
between one of the telephones and the wide area communication network, wherein packet-based 
communications are concurrently occurring between the wide area communication network and 
the first packet bus. 

17. (new) The method of claim 5, wherein a multiplexer is coupled to the TDM bus, 
wherein the multiplexer maps data to predetermined slots of frames of the TDM bus, wherein a 
framer/deframer is coupled to the multiplexer, wherein the framer/deframer processes data in 
accordance with a first protocol and in accordance with a second protocol. 

18. (new) The method of claim 17, wherein a digital signal processor circuit is coupled to 
the framer/deframer and the TDM bus, wherein the digital signal processor circuit provides at 
least a dial tone or DTMF digit detection for at least certain of the plurality of telephones coupled 
to the TDM bus. 

19. (new) The method of claim 18, wherein, the processor selectively couples data to the 
digital signal processor circuit for processing, wherein data communications over the wide area 
communication network in accordance with the first protocol occur via the TDM bus, wherein 
data communications over the wide area communication network in accordance with the second 
protocol occur via the TDM bus. 

20. (new) The method of claim 17, wherein the first protocol comprises HDLC and/or 
the second protocol comprises ATM or a raw data protocol. 

21. (new) The method of claim 17, wherein the first and second protocols each comprise 

HDLC. 
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22. (new) The method of claim 5, wherein voice communications that stay in a circuit- 
switched form in the communication system occur over the TDM bus and the wide area 
communication network, and wherein VoIP packet-based communications are selectively coupled 
to the wide area communication network via the TDM bus. 
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